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ELIMINATE TECHNOLOGY SILOES, EMPOWER YOUR 
PERSONNEL, MAINTAIN CONTROL
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Today’s corrections environment is rapidly changing and corrections 
officers face a growing list of challenges. According to the 2019 
Motorola Solutions Law Enforcement Survey, understaffing is by 
far the most pressing. This rampant understaffing along with a 
pervasive lack of funding has meant fewer corrections officers taking 
on much more responsibility, while still expected to stay consistent 
in reporting, booking, managing inmates and other day-to-day 
tasks. Now, we’re seeing the detrimental effects: wide-ranging 
inefficiencies, growing jail incidents and associated lawsuits, 
difficulty recruiting new officers, and overall public safety risks as 
inmates are not accounted for properly.  

The right jail and inmate management solution can make a big 
difference, acting as a force multiplier that empowers correction 
officers to do their job more efficiently and effectively. Simply 
bolting on new systems to existing infrastructure is not the answer. 
Jail and inmate management solutions must meet today’s needs 
by connecting and maximizing every available tool and technology 
investment, while being flexible enough to adapt to tomorrow’s 
challenges. That’s the promise of the Connected Jail. It integrates, 
streamlines, and amplifies existing technologies, empowering 
corrections officers to better manage jail administration and inmates 
with less resources.

UNDERSTAFFING. REDUCED FUNDING. COMPLEX OFFENDER DEMOGRAPHICS. 
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The Connected Jail is a complete, end-to-end jail system that enhances safety, generates 
greater awareness, and enables you to maintain greater control of your corrections operation. It’s 
powered by a robust jail and inmate management software platform that works seamlessly with 
your existing technology. It enables more streamlined processes, from booking to release, while 
helping corrections officers maintain accuracy and consistency. With more current and actionable 
data, it’s much easier to act upon insights. Now, officers can better understand their surroundings 
and proactively mitigate the potential for incidents. 

Together with rugged, ultra-reliable communications devices and intelligent surveillance systems, 
the Connected Jail acts as a force multiplier, greatly increasing officer efficiency and accuracy, 
so you can do more with the assets and technology investments you already have. The Connected 
Jail brings more intelligence, awareness, and responsiveness to your team through a full spectrum 
of your technology solutions including jail and inmate management software, video security and 
access control, and officer communication and safety solutions. 

THE CONNECTED JAIL: 
A Force Multiplier

THE CHALLENGE: 

The corrections environment has changed drastically. Jail and inmate management software just 
hasn’t kept up. Antiquated user experiences and missing features make most jail management 
platforms a poor fit with the new reality of corrections: complex offender demographics and 
limited resources.

THE SOLUTION: 

Streamline offender intake and release processes, increase access to actionable information 
and ultimately improve operational efficiency. Information from an arrest report filled out in 
PremierOne or Spillman Flex Records pre-populates a booking form in CommandCentral Jail 
as the officer begins the intake process. A booking checklist configured specifically to agency 
requirements and integrated with other systems needed gets an offender behind bars quickly. 
Biometric verification enables officers to verifiably release inmates, after accurately tracking 
time served. All records and data are synced with PremierOne or Spillman Flex Records systems so 
everyone is always up-to-date.

THE TECHNOLOGY: 

CommandCentral Jail. 

JAIL AND INMATE MANAGEMENT SOFTWARE:  
Maintain Control. Keep the Peace.
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THE CHALLENGE: 

With limited resources and increasing inmate to officer ratios, there 
needs to be a better way to monitor the interior and exterior of the jail 
without having to hire or reassign more officers.

THE SOLUTION: 

Avigilon AI-enhanced cameras use machine learning to understand what 
normal jail exterior and interior scenes should look like, then automatically 
flags unusual behavior and alerts officers. These cameras integrate with 
access control systems for comprehensive monitoring of personnel entering 
and exiting the facility.

Simultaneously, the Sheriff’s Office uses Vigilant License Plate Recognition 
and Facial Recognition to identify visitors to the jail who may have active 
warrants out for their arrest, may be on an agency watch list,  or may be 
a person of interest in an ongoing investigation. Now, potential threats 
are better distinguished from daily routines and stopped before they can 
become a larger problem.  

THE TECHNOLOGY: 

Avigilon Cameras & 
Access Control. Vigilant 
License Plate  
Recognition & Facial 
Recognition.

VIDEO SECURITY AND ACCESS CONTROL:  
Empower Officers with Enhanced Awareness

THE CHALLENGE: 

When an incident occurs, corrections officers need technology that 
keeps them connected, gives them a lifeline to help, and protects them 
in the face of accusations of wrongdoing. Reliable voice communication 
between officers is the critical first step to ensure safety. In addition, 
officers need to capture the full picture of every incident and that 
starts with on-body video footage. 

THE SOLUTION: 

When an incident occurs, officers rely on clear, instant communication 
from APX radios to call for back-up. APX radios are ultra-reliable and 
secure enough to handle both emergency incident response and day-to-day 
procedures. Si Series body-worn cameras record clear, evidentiary audio and 
video, to capture the truth of any situation that occurs in the jail. Once an 
incident is contained, all digital evidence from stationary cameras, body-worn 
cameras, and radio traffic recordings is automatically bundled into an incident 
case folder in CommandCentral Vault. Now, it’s easy to manage digital content 
and build a case when needed.

THE TECHNOLOGY: 

APX Radios. Si Series 
Body-Worn Cameras. 
CommandCentral Vault. 

OFFICER SAFETY AND COMMUNICATION:  
Safer, More Informed Responsiveness



Today, corrections officers must contend with chronic understaffing at 
jails and the wide-ranging ramifications it causes. Technology can do 
more to help. With over 90 years of experience serving public safety, 
Motorola Solutions is an experienced partner you can trust. We support 
your mission with end-to-end, integrated jail management solutions 
that infuse real-time, actionable intelligence into your operations. The 
Connected Jail eliminates technology siloes, empowers your personnel, 
and helps you maintain greater control. Your technology becomes a force 
multiplier, not a hindrance. So, you can do more with less today, while 
positioning your operations to gain new value from tomorrow’s advances. 

THE CONNECTED JAIL:  
More Efficient Corrections Management
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To learn more about jail and inmate management, 
 visit: www.motorolasolutions.com/jail


